GET STARTED GUIDE

Text Message Banking

Access Account Information

FROM ANY MOBILE DEVICE — 454545

Text in your requests to get the latest balance and
history information, transfer funds between pre-
designated accounts, receive weekly balance text,
and more!

NOTE: You will need to be registered for Online
Banking in order to enroll in Text Message Banking. See
the "GET STARTED GUIDE: Online Banking” for details
on registering for Online Banking in just a few steps.

To enroll in Text Message Banking

1. Visit forritcu.org and log into Online Banking
using your username and password.

2. Once logged in, navigate to “Account
Information” in the main menu and click on “Text
Banking & Alerts”, then select “Start text banking
now"

3. Enter your mobile phone number and click
"Activate” to continue.

4. You will receive 6-digit code via text message.
Enter the code on the screen.

5. Once you enter the information, text message
banking is activated.

6. Select a primary text banking account used for
balances (BAL), last 5 transactions (LAST), and
the Transfer source account (TRANS amount).
Then select your text message alerts preference.

You're ready to use Text Message Banking!
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Text Message
Today 12:00 Ak

IFS:

Acct: SAVG %051

Curr bal: $123.00
Avail bal: $118.00 (may
include overdraft)
Reply LAST for recent
history. Reply HELP for
help

Text your requests to Forrit CU’s short code
454545, here are some common commands for
Text Message Banking:

BAL for primary account balance

BAL ALL for all account balances

LAST for the last 5 transactions on primary account

BAL CHK for balances on all checking accounts
BAL SAV for balances on all savings accounts

STOP, END, CANCEL, UNSUBSCRIBE, or QUIT to
unenroll from the service

HELP to receive information on the commands, e.g.

how to use, and help contact number

TRANS (amount) to transfer funds to the primary

account
N\ Mobhile App
— Take Forrit on the go

Connect with us via our Mobile Banking App,
available for your iPhone, iPad, and Android
devices - we are available anywhere you are.
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GET STARTED GUIDE

Text Message Banking

FAQ

What is Text Message Banking?

Text Message Banking is a service that allows you
to retrieve information about your accounts from a
mobile phone through text messaging (sometimes
called SMS).

How does Text Message Banking work?

When you send a text message using the short code
454545, you will receive a text message with the
requested information. For example, if you want to
check all account balances, simple text BAL ALL to
454545,

I have a new mobhile phone number. Can | add or
change my number online?

Yes. Log in to online banking to add your new mobile
number in the Text Message Banking window.

Which mobile service providers support this service?
The service works on all major mobile providers in the
U.S,, including, but not limited to:

Alltel Sprint, AT&T, T-Mobile, Cellular One, US Cellular,
Nextel Verizon, Virgin Mobile

Is Help available through my mobile phone?
Yes, registered users should send the text command
HELP to the Forrit CU’'s shortcode — 454545,

Is there any password needed for Text Message
Banking?

You don't need a password to access your account
information via text message, but you do need a
username and password for online banking to enroll in
the service and activate Text Message Banking.
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Text Message
Today 1.23 PM

IFS:

BAL, BAL ALL, BAL
CHEK, BAL SAV:
balances

LAST: transaction
history

TRANS (amount):
transfer funds, ex.
TRANS 200

Is Text Message Banking currently available to all
members?

Yes. Text Message Banking is available to all members
who enroll in the service through Online Banking.

I have disconnected my mobile phone or changed
carriers. Will my service continue to work?

As a security precaution, you will not be able to use
Text Banking until you sign on to online banking and
re-verify your mobile phone.

Is it safe to bank using the Text Message Banking
service?

Yes. This service only provides information that is
requested by your commands. For example, account
numbers are truncated in the text message.

Is text message banking free to use?

Yes, while the service is free, please note that your
mobile carrier's text messaging and web access
charges may apply.
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